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Peter Carson

* President, Envision IT
* SharePoint MVP
* Virtual Technical Specialist,

Microsoft’

Microsoft Canada Profesonal
* peter@envisionit.com

* http://blog.petercarson.ca
°*  www.envisionit.com
* Twitter @carsonpeter

VP Toronto SharePoint User
Group

@ ExtranetUserManager


mailto:peter@envisionit.com
http://blog.petercarson.ca/
http://www.envisionit.com/
http://mvp.support.microsoft.com/
http://mvp.support.microsoft.com/

Aﬁenda

* Envision IT Overview

* Extranet Scenarios

* Extranet User Manager Overview
* SharePoint On Premises Demo

* Federation

* Office 365 Demo

* Wrap-Up and Q&A
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Public Web Sites

We create interactive, content-rich customer-facing web sites
that are able to grow and transform with changing needs

Francais | ContactUs | Advisor Login Qa,

. TRANSAMERICA

L F B N D
A 1-800-797-2643 "~ Find An Advisor
An AEGON Company

Home Financial Primer Products and Solutions Resources Company Info n Contre Info

TORONTO
EATON CENTRE (i ﬁ})&u

Store Direclory Contests a ShoppingTips ~ Guest Sendces

i «
more than metal

Members

ABOUT TDC LEASING REVITALIZATION TENANTS VISITORS MEDIA CENTRE SERVICE PROVIDERS

Boys & Girls Clubs of Canada Home | Contact Us

Clubs Gargons et Filles du Canada

Frangais
»

(@ ProblemGambling.ca reaser | oul

Sharing solutions. Changing lives. Signin | SEARCH ‘ Its not often that architecture | ¢ GetInvolved Clubs & Programs AboutUs Resources Partners  What's New
inspires a lasting conversation.

PRINT | SHARE

New buildings open and the conversation moves on.
GAMBLING 101 MEDIA ROOM LINKS ABOUT US CONTACT US Yo e is the most public of all art '

a city with personality, demanding debate. It has the potential Get Involved p
af and vit and every
Getting Help Information for Helping Research once in a while, if both bold and timely, can infuse a ity with
Profesaionals i conferce s nespeted st 1 v Cool Moves Sign-up For Newsletterp
> Do You Need Help? Take the Quiz > For all Helping Professionals > Journal Articles it will change individuals, spark  sense of community

> Information About Counselling > Courses and Tralning o " ; ;lplzoged Zy T
> Information For Families > Clinical Tools s § ( p \ 1 raft Canada
 SeitHelp Workbook S *CAMt Probilom' Gambling: Stadics Welcome to Toronto. y - -selectapovince - [2]

Welcome to Toronto-Dominion Centre.

More... More.. More... / ( 2 7 i - enter a postal code -

> Research Reports and change a city for generations.

Start a Club p

) 2

Problem Gambling What's New:

Handbooks (PDF) Follow us on & n B
ProblemGambling.ca New Design

i o New look and more tools - More. Latest Newsp

. Inventory of Gambling Situations 10122011

PR R0 Treatment planning tool for helping professionals - I Explore all CIBC’s Jim Prentice to host mentoring

he Industry Experts that TDC e : s o session with youth at Calgary's Boys & Girls
nals - 135 to offer g G
New Legal Information! oo id You Know upport e et
ly 2 2 K ’s Jim Prentice to host mentoring session

Samuel is 3 key supplier in 2 variety of Committed to mesting 3 llors Legal information for people expenencing problems with gambling and for family members - More. e 9
industries. W process and dstribute our customers' needs, 8

Translated Resources

carbon steel, aluminum and stainless variety istomized: Problem Gambling handbooks now available in many languages

and have bt a significant Programs, including 3
ence with specialized Business wide mil data, the St

- jays s
care Blue Jays Honda Super Camps Canadian Tour
foundation Begins in Vancouver
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Our Mission p
> Meet... £ 100 e Blue Jays and BGCC to leave a
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Contact Us e children and youth can experience new
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Collaboration Portals

Our Collaboration Portals provide a secure space for teams to
share knowledge and resources

Home.

PSTG ' - World-class Consultants

Over the years PSTG has evolved and matt
recognized company. Specializing in delivering
solutions, PSTG offers unmatched quality, gua
for money. We have been selected for some of
consulting - in North America and abroad.

our clients and watching our reputation conti

Glad you could join us

Announcements

The ty

[ Add new announcement

Events.

There "

Welcome Joe Seguin * | My Site | MyLinks~ | @

1 Add new event

CAMH Knowledge Exchange

Discovering, sharing and applying new knowledge

cam

NEWMAN HATTERSLEY LIMITED

Alstes

mmmﬂmu]wmm-lm|mm|m’

- B tdvanced serch

| Krawistge Exchange
Addiction & Mental !
Health Specialists

Public Policy &

CAMH Knowledge Exchange is designed to help professionals find, understand,
Health Promotion

interpret and evaluate information and resources that support good practice.

New and Featured

« Submission to the Select Committee on Mental Health and Addictions. Presented
by Paul Garfinkel, June 3, 2009
The Select Committee on Mental Health and Addictions - with
representatives from all three parties - was formed by the Ontario
legislature to develop 3 mental health and addiction strategy for the
province. The committee is holding hearings with consumers/survivors,
providers, experts, government and other interasted parties to datermine
the mental health and addiction needs that currently exist, The committee
is expected to issue a report in 2010, CAMH's submission to the
committee recommends key components of an integrated system of care
and ways to address the social determinants of health for individuals with
mental illness and addictions,

= Moving in the Right Direction (PDF) March 2009
According to the results from the Systems Enhancement Evaluation
Initiative (SEEI), an investment of $167 million in provincial funding can
make a difference to Ontario’s community mental health system. The report
shows that - although Ontarians now have access to more appropriate
community mental health services - the system has limited resources to
serve all those in need, particularly clients who need intensive or daily
community level support.

Addiction & Mental Health Specialists: Resources for your clients and their
i families

| This section provides a wealth of online resources for clients and families
! that can be used in several ways. Whichever methods you choose, you will
| find that these resources are valuable tools for extending the usefulness of
| sessions with clients and families.

Methadone Maintenance Treatment: Community Pla

ing Guide

The MMT community planning guide is a manual offering guidance
to communities across Ontario on how to raise awareness of the
benefits of methadone maintenance treatment and how to develop
and integrate effective treatment services in their community,

ision IT
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FLYERS | MY LINKS

CanadianTire.ca Has a New Look
WHAT'S NEW TODAY
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Q Ext

bySystem Account
Brrouncng the launch of te new staff nvanett
Teke 2 ook insde forthe ateston:

ject Information
® HR Polices and Procedures
 Search for information on products, sites and personne!

Welcome to Microsoft®
Office SharePoint® Server

Employee Lookup %

Quick Links M

SharePoint

Newman Hattersley Limited (NHL) has * SharePoint Tuterids
developed and proven advanced valve » SharePoint Soesncasts
technologies that meet demanding design « Miasaft Helo and Hon T
and performance goals of next-generation
nuclear power reactors. For over 50 years, ~ NHL
NHL has worked closely with hicensed and « Eployes Vacstion Schedue
operating nuclear plants around the woridin ... and Safety Douments
solving legacy valve problems.

! 10/9/2009 10:% AM

10/5/2008 10:46 A4

e
by System Account
team. David Scott has now taken on
for ager
Professiondl Engineer’s stamp 21C...
& Add new announcement
Calendar
There & ackAdd below,
= Add new event
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Intranets

Our Intranet Sites connect people to information, expertise and
key business applications, and SharePoint provides a broad set of
Enterprise Content Management features

e s | NI |

unicef@®

MyNOSM T Ste: MyOSM Home ] B advorced se
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View Al Site Content 4 1™
August 31, 2009 [ e 9/1/20098:33 AM MyNOSM
by Eri Halett
The Norther Ontario School of Medicine has come a long way in a relatively short time. Since its offcial release notes
opening in 2005, NOSM has: developed and delivered Distributed Community Engaged Leaming as its
e P distinctive model of medical education and health.
i [}
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& Recyde bin v 0 At
@ My Favourites " L Feet V] About HSFO Departments Employee Info  Volunteers at HSFO  Resources Programs News and Events
e
4 page to My caie IO e e Viekome Joe Sequn + [RETYTRTseRd  [INorthern
Favourites Favourites
AVARLARLE O WARD CORPORATE VT ¢ sCl'UbS
St s b e e
g L e 1< (s
i Announcements MySt) owaws [l Divect
y t Oes L] h:’ ﬁeer‘ggpﬁu"ms Heartsi Tickr makes its HSFO debut - Now playing on PCs near you...
B Employee Help tlckr It's finally here. Tickr — our much anticipated brand new Intranet — premiered today. Tickr is the online
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. r orms and Templates Y
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fie Weather Networl HSFO.
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| Eat well, live longer, study shows
A new study has found that if you eat healthier, you may live longer, even if you have other lifestyle risk
loll of the Week - “ Y TR e Y
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fle Tickr launch event? Event Calendar - [l Success Stories 2
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Extranets

Envision IT has a wealth of experience building Corporate
Extranets that allow you to securely connect with customers and
partners

ContactUs | peclimitedyjseguin + (o
TRANSAMERICA
E( R EsL I F E CANADA
Public ante Member of the AEGON Group e
He a, pu bl ique CONTACT US | NEWSROOM | CAREERS | PRIVACY & DATA ACCESS | FRANGAIS
Ontario ntario

PARTNERS FOR MEALTH

IPAC News: Spotlight on Knowledge to Action >

FIND IT FAST
Careers

Data Reports

Just Clean Your Hands
Laboratories

PIDAC

Regional Infection Control

Networks

Research & Education

Support

President's Message

PARTENAIRES POUR LA SANTE

NEWS

Dr. Peter Donnelly appointed
as President and CEO

PIDAC

Best Practices for Prevention,
Surveillance and Infection
Control Management of
Novel Respiratory Infections -
Available for comment

Recommendations on Public
Health Management of iGAS
Disease

Ontario Health Profile
Infographics

Health Equity at PHO
Learn more

= Search the site »p Home Financial e jucts and S Resources Company Info

Advisor Extras Sales Team Extras

sor Extras S
BORFALS
Already Registered? Login Now info

Signin ’
! USERNAME .
.

LEARNING & DEVELOPMENT

RESEARCH IN ACTION

Health equity: understanding

MARKET
PLACE PASSWORD -]

Forgot your password? Click here

Home  About Register  ContactUs

WATCH TO ; N
LEARN MORE Register Now info
HOT TOPICS il
Ebola virus disease (EY (;}l
S A
Enterovirus D68 MARKET
PLACE
MERS-CoV
Measles

Avian Influenza A
(H7N9)

September Infectious]|
Surveillance Report -
on Mumps

Vector-Borne Disease
Surveillance Reports

What Makes Us Different?

v simplified Contracts + Fast Procurement Y= TN Y
| I DD ESTHEN
+ Cost Recovery + Tested Solutions g \VEMVIAD ERLHEIV]
’ Tave
- V' Best Practice v Easy to Use

e lind, W IVIDHBUW,
Transamerica has the breadth of choice

to meetthose needs ' [HEYCOUDH'ODK:

thing? When it comes fo pro(ecﬁng your
o ere’s another option to

4
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What is an Extranet

* An Extranet is a web site that is accessible to users outside of
the corporate network, which allows organizations to share
information and collaborate with their customers, partners,
and/or vendors in a secure and easy-to-use environment

* The Extranet may be added as a module into the Intranet site

to only allow external users into specific sub-sites of the
Intranet

myisiqn IT Ef] ExtranetUserManager


https://www.envisionit.com/Services/Pages/Extranets.aspx

Extranet Scenarios
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SharePoint On Premise Authentication Options

Windows Authentication Forms-Based Federated Identity
Authentication

E:) SharePoint E:) SharePoint E:) SharePoint
Windows Claims
Or
Classic Mode Claims Claims

myision IT g ExtranetUserManager
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Office 365 Authentication Options

Cloud Identity

Directory and Password
Synchronization

Windows Azure Active Directory

Windows Azure Active Directory

DirSync and Password Sync

On Premise ldentity

Integration with no
federation

No Integration

Federated Identity

Windows Azure Active Directory

User Sync

Federation

On Premise ldentity

Single federated identity
and credentials

myision IT
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SharePoint Extranets - OOTB

. . . Windows Security
* On premises SharePoint can be published
externally through SSL | |
* Unless an additional reverse proxy is used, & = l
the login experience is very basic

* No forgotten password, change password, or
self-registration

* |T needs to setup and manage external users

* No mechanism for getting credentials to
users

Blvision 17 Ef] ExtranetUserManager



SharePoint Extranets — Office 365

* Up to 10,000 free external users in your
Office 365 subscription through External
Sharing

* Must use the Microsoft login form

* External users must have a Microsoft
account, or be an Office 365 subscriber
themselves

* No control over what account is used to
accept the invitation

myisiqn I g ExtranetUserManager



SharePoint Extranets — Forms Based Authentication

* Branded and friendly login form is possible
* Requires custom development
* Users can be stored outside of the corporate Active Directory

* |nstallation is manual and requires re-configuring numerous
config files on the SharePoint servers

* Previous releases of Extranet User Manger (Version 2.6 and
prior) addressed the login form, branding, installation, self-
registration, forgotten password, and user management
delegation issues

myisiqn IT Ef] ExtranetUserManager



SharePoint Extranets - Federation

* Supports SharePoint 2010 and 2013 on premises, and Office #i ExtianetUserManager
365

* Fully branded user experience
* Friendly customizable login form SRR il
* Login with email address —
* Automatic login for internal users

* Customizable self-registration with approvals et | ot | i
*  Welcome email to set credentials

* Forgotten password reset

* Delegation of user management to business or externally

* Delegated group management simplifies permissions

* Supports single sign-on to other claims-aware applications

* Improved governance over your Extranet

myision IT Q Extranet UserManager
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Extranet User Manager

llllllll

nnnnnnnnn

Home Search Add Configure peclimited\pcarson  www.envisionitcom [~
Log
S h Add Configure
nvision Xtr
you must be an at
me wis
i |
= fem S Password [
eeeeeeeeeeeeeeeeee Lemn
ding Approval Em
Pending Approver Email and my language
Welcome Email Forgot Passwond?

* Easy delegation of user management to business
* Self-registration, approvals, forgotten password reset

Simplified login for both internal and external users

myision IT Q Extranet UserManager
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Main Components

* Administration console
= Used by IT to configure EUM
= Used by the business to manage users and groups

* End User

= Components that the Extranet users see

= Login, disclaimer, change password, forgotten password
* Registration

= Allow users to self-register
= Support approval workflows

myisiqn IT g ExtranetUserManager



First Name
Last Name

Email

Company
Department

Job Title

Public Profile

Registration

Envision IT

ExtranetUserManager

for SharePoint

Frangais

Registration

. Country Canada v
& Street
N City

Province v

Postal Code

Phone
Fax

Cell Phone

0 1 would like to recsive the e-Newsletter
Enter both words, separated by a space.

Type the text
Privacy & Terms

© 2013 Envision IT Inc. | My License | ContactUs | Privacy Palicy

ision IT
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Registration Form Customizations

PU b I Ic S an te CONTACT US | NEWSROOM | CAREERS | PRIVACY & DATA ACCESS | FRANCAIS
Health
Ontario
[ —— &) Search the site. 2
ABOUT US BROWSE BY TOPIC SERVICES & TOOLS DATA & ANALYTICS LEARNING & DEVELOPMENT

Registration and Subscription

Account Information
Email ¥
Confirm Email *

Profile Information

First Name % Country Canada
Last Name % Streat
Phone Street-2
Job Title city
Organization * Province Ontario
Sector Organization Postal Code

Public Health Unit

Please subscribe me to
CIPHO Connections {monthly newsletter)
Oinfection Prevention and Cantrol (IPAC) monthly newsletter
[nedia relesses
Dupcoming events
[Jshesis Basrur Centre news and svents
[ Alcohol Policy Network training, consultations and resources
CIHealth Promatian Capacity Bullding training. consultations and resaurcas

ion of parsonal i by ganizations must be i jth sectian 38(2) of the
Fresdom of Information and Protsction of Privacy Act (FIPPA). This section of the Act requires PHO to collect only the
personal information that is necessary for the administration of PHO services. If you have questians or concerns about
this collection pleass contact our Privacy Officer.

01 have read and agresto the terms of use *

Topics Quick Links 'S 2 2 B

A-Z Index Events

Chronic Dissazes and Injuries Laboratory Testing Infarmatian

Emergency Prparadnass Data Reparts

Enviranmental and Occupational TOPHC

Iz Shesla Basrur Centre

Rz o eHealth Ontario Portal

Infectious Disease Collaboration g’m
S,

Terms of Use ey

L Boys & Girls Clubs of Canada
Clubs Gargons et Fllles du Canada

Registration

Salutation: [eeciascbiion. 2

First Name: I -
Last Name: [ B
Email: [ |-
Re-enter Your Email: -

Vour emai will serve 25 your login 1D nexd fime you visit BGCC Connect,
Club Affiliation: [Selecta Club_ v
Approver's Email: [ |-

“The appraver must be a person already registerad for an account with BGGC Connect.
Try a member of the National Staff or the Executive Director at your Club.

My role at the local Boys and Girls CIub (choose one that is most suitable ):

) Exzcutve Director or Equivalent (Enter your title: | ]
© Dther Staff (Enter your title: | ]

O Wolunteer

(O Prasident or Ghar of the Board

In my role, | have responsibilities and would appreciate information on the following (check all that apply ):

[ Chidren and Youth Programs
[ Grants for BGC National Programs
[ Fundraising and Danor Stewardship
[ Human Resource Management
[ Public Relations and Marksting
CFacilies Management
[ Risk Management
Relations.
Oother (Please Specify: | ]

11 am also an shumnus of a Boys and Girs Glub
Club: [Selecta Club... >
Piease Specify. if not listed sbove: | |

A blurb about me:

[ consent to sharing of this informatin with sther membars of the BGCC network.

By signing up for BGCS Connest | acknowledge | will r=ceive communications from Bays and Girls Clubs of Canada - e tri-
annual newsletter, the regular Scoop newslettar and an Annual Report - unless ofherwise spacified by snding an amail
bgcc_communications@bgoean, com. Please review the Boys and Girls Clubs of Canada Privacy Policy for more
information.

©2012 Boys and Girls Clubs of Ganada | ContactUs | Privacy | FAQs

MARKET
PLACE

Register

First Name * Last Name  *

e * e .

Govemment Agency  * Agency Type *
Adgress 1 * ‘Adaress 2

- e

Prone  * Email *

Enter all of the words or numbers you see

o]:o]

Privacy & Terms.

m] b, you

it the Unitea States and tst you sra not » privste venor or citizen *

ARKET

IPLACE

inclusing State, County, Munisipality, Court. School, ste,

Poseeed by 626 Clowd Sosion

prncyle | accessiiey
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Approval Email

Envision IT

ExtranetUserManager

for SharePoint

A pending approval account has been created for TestUser1 with the username {@envisionit.com.

In order to activate the user, Edit Their Record and set their status to Active.

This e-mail is intended only for the named recipient(s) and may contain information that is privileged or confidential. Any
unauthorized use is strictly prohibited. If you have received this e-mail in error, or are not named as a recipient, please
immediately notify the sender and destroy all copies of this e-mail.

Elvision 1r Ef] ExtranetUserManager
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ExtranictUserManager @k

Home Search Al Config

Edit User

D s b Ltar o TR SabL Swaced B I8 regaed.

T — Countey
T — T —
Eewit® ] Gy
province

L e —

company [ | T —
oepetment | B —

:
obToe ] celphone ]

Public Prafile

1 woukd like ta recehve fe 2-Nawslatter

Administrator Cnly

el LA o BT Azt W B 0k 0o D e BT LD Wt Fanding A0l or Ded v st wh oo b B 13 00 0 Tl Exrurer

e — ' e
Status | Adhe
Group Membership
g v g wnmains T —
i
Awailable Groups: Aasigned Graups:
identtyServerAdminksimors. AlowAcoess
KenitySenverlsers

unmanaged Groups:
none:

Elvision a ExtranetUserManager
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Welcome Email

P Envision IT

& ExtranetUserManager

for SharePoint

Welcome Peter Carson 2,

Welcome to the Envision IT Extranet.

Your username is pcarson2.

As part of the sign-up process for this site you will be required to Set a Password before Tuesday March, 25 2014 4:52pm.

If you have not selected a password by this time you will have to Restart the Password Change Process.

You can access your sites at https://eum_eitdev_org.

This e-mail is intended only for the named recipient(s) and may contain information that is privileged or confidential. Any
unauthorized use is strictly prohibited. If you have received this e-mail in error, or are not named as a recipient, please
immediately notify the sender and destroy all copies of this e-mail.

Elvision 1r @ ExtranetUserManager
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Set Your Password

Envision IT

- ExtranetUserManager

for SharePoint

Francais

Change Password

Username: pcarson2
New Password:

Confirm New Password:

Change Password

© 2013 Envision IT Inc. | My License | ContactUs | Privacy Policy

Eilvision IT @ ExtranetUserManager
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Login

Envision IT

e [xtranetUserManager

for SharePoint

Login

Welcome to the Envision IT Extranet User Manager (with Thinktecture Identity
Provider). To enter this area of the site you must be an authenticated user.

If this is your first time visiting, please Register Here before logging in.

Email

Password

Remember me? [

Forgot Password?

© 2014 Envision ITInc. | ContactUs | Privacy Policy

@ ExtranetUserManager
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Forgotten Password

Envision IT

- ExtranetUserManager

for SharePoint

Francais

Forgot your password?

Email: |

Request New Password Email

© 2013 Envision IT Inc. | My License | ContactUs | Privacy Policy

Eilvision IT @ ExtranetUserManager
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Case Studies
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Aéroports de Montréal

AEROPORTS DE

M) P NTREAL

Elision r @ ExtranetUserManager
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Aéroports de Montréal

* Operate two airports in Quebec
= Pierre Elliott Trudeau International Airport
= Montréal-Mirabel

* Trudeau is busiest airport in Quebec, fourth busiest in Canada

* 14.09 million passengers in 2013 and 230,619 movements in
2012

* On an average day, nearly 40,000 passengers transit through
Montréal-Trudeau
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Aéroports de Montréal

* No self-registration

* Users are setup and added to groups in Extranet AD through
the EUM Admin web console by the business

* Security is managed at the group level

* Internal and external users log in with the EUM EZ-Login form
* Simple branding applied to EUM

* Welcome and forgotten password emails
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AEROPORTS DE  _

M7 P NTREAL

Départs
2 Departures

Francais

Login

Welcome to Aéroports de Montréal. To enter this area of the
site you must be an authenticated user.

User Name

Password

Forgot Password?

© 2012 Aéroports de Montréal | Legal Notice | Contact Us

1 i
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United Way of Calgary and Area

= ,J]Jf-‘ YIITE) OUr SUSSITISro2S5 (Y
lzzien) rriorz 20out Uniiczel Yy

United Way
Calgary and Area
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United Way of Calgary and Area

* Gives individuals and families the opportunity to reach their potential and
improve their quality of life

* Sample funding programs
= Teach conflict-resolution skills to a high-risk family
= Enabling a senior to live independently
= Helping a high school student stay in school
* United Way’s impact is local, tangible, and meaningful

* Area community partnerships in Chestermere, Cochrane, High River,
Okotoks, and Strathmore

= Ensures people in the towns and communities around Calgary have access to the
support they need

* www.calgaryunitedway.org
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http://www.calgaryunitedway.org/

The Challenge

* Looking for an Extranet solution
= Interact more efficiently with external partners

= Users to be able to sign up quickly for access to secure resources
without placing a large burden on IT

= Extend the functionality of their SharePoint 2013 site

= Provide all the necessary tools to create accounts for users outside of
their domain

= Allow those users to view or use specified resources inside of
SharePoint
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The Envision IT Solution

* Developed a self-service SharePoint 2013 Extranet for United Way of Calgary Area

* Rolled out to board and committee members, campaign coordinators, volunteers, and
others outside the organization and across the community

* Envision IT Extranet User Manager for SharePoint integrated and customized
= New users can self-register through an approval process
= Login with email address
= Forgotten password reset
= Landing page directs users into their sites
= Designated group owners can directly manage their users

* Allows the United Way to collaborate more effectively with external corporate giving
campaigns, community agencies, committees and other stakeholders

* Secure environment with individual permission levels
* Greatly reduces overall reliance on IT within the organization
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Registration and Login

N2 United Wa [ ;l|
@ Calgary and Ari .8 lh T{.,;

Registration

s - NI United Way
Phone ot 3 Calgary and Area

New User? Create Account
Reason for Sign-up e

Log On
Email: | |
Enter both words, separated by a space. Password: [ ]
| ExternalUsers v
e hotes
Privacy & Terms
This site is intended for autherized users only
Access problems contact: b 11 initedway.or:

Forgot your password? Resetpassword

© 2013 United Way of Calgary and Area. All rights reserved

https://register.calgaryunitedway.org/register/register.aspx Terms ang Congions

https://portal.calgaryunitedway.org
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Microsoft Technologies Employed

* SharePoint Server 2013
* SQL Server 2012
* Forefront Unified Access Gateway

Microsoft® E

SQL Server2012

H>> SharePoint
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Impact of the Program

* Easy for partners to sign-up
* Non-IT staff can manage their access

* Engage more effectively and securely with all kinds of
stakeholders across the community

* Effective governance over external collaboration

= Email or Dropbox are not document management systems
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Boys and Girls Clubs of Canada
Mission: o =

To provide a safe, supportive place where children and youth can

experience new opportunities, overcome barriers, build positive
relationships and develop confidence and skills for life.
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Boys and Girls Clubs of Canada

* 104 clubs across the country

* Serving 200,000 children and youth

* Over 700 service locations

* Federated model of governance, not franchise
* Grass roots — response to local needs is key

* Public web site and members Extranet
* Thousands of staff and volunteers
°* www.bgccan.com
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http://www.bgccan.com/

Business Objectives

* Increase public awareness

* Increase donations

* Leverage investment in MS Dynamics CRM

* |Increase engagement of staff and volunteers

* |Integrated portal for the “business” of the association

* One CMS for all levels of service — public, members, staff,
volunteers, supporters
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Infrastructure

FusePoint Hosting
Centre

BGCC Architecture

Extranet Users

SharePoint $erver 2010 Firewall

SQL

Firewall

BGCC Markham National

Office

Active Directory

B3 ex
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Public Home Page

Members

Boys & Girls Clubs of Canada Home | Contact Us | Frangais
Clubs Garcons et Filles du Canada

r)

Get Involved Clubs & Programs  AboutUs Resources Partners What's New

Providing
the
Foundation
for Success

For over 100 years, Boys and Girls
Clubs have used the model of
learning through play in our after-
school programs.

This Globe & Mail article examines how

Support BGCC

g7 s,

foundation

Blue Jays and BGCC to leave a
legacy for amateur baseball

Toronto Blue Jays — through Jays Care

E ion — are supporting baseball
leagues for up to 31,000 children and youth
at Boys and Girls Clubs.

PRINT | [ SHARE

{ Get Involved p l

Sign-up For Newsletter p I

- select a province - E GO>
- enter a postal code - GO>

Find a Club

Start a Club p I
Follow us on @ n U
Latest Newsp
612712011

Blue Jays Honda Super Camps Canadian Tour
Begins in Vancouver

FOR IMMEDIATE RELEASE TORONTO.
ONTARIO Friday, June 24, 2011 BLUE JAYS
HONDA SUPER

5112011

2011 National Youth Conference

Boys and Girls Clubs of Canada National Youth
Conference (May

Our Mission p

To provide a safe, supportive place where
children and youth can experience new
opportunities, overcome barriers, build
positive relationships and develop
confidence and skills for life.

ision IT
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Login

@
@ Boys & Girls Clubs of Canada
Clubs Garcons et Filles du Canada

Welcome to BGCC Connect, the Members Portal of the BGCC website. To enter this area of the site you must be a staff,
volunteer, partner, affiliate or supplier of Boys and Girls Clubs of Canada. If you fall within one of these groups, please login now.

If this is your first time visiting BGCC Connect, please Reqister Here before logging in.
Login

Email : |
Password :|

| forgot my password.

©2010 Boys and Girls Clubs of Canada | Contact Us | Privacy | FAQs
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Registration

e Se |f regi stration - e oo

* Describe your relationship to the

Salutation: Select a salutation... [=]
First Name:

club

Re-enter Your Email:

Your email will serve as your login ID next time you visit BGCG Connect
Club Affiliation: [Selecta Club =

Approver's Email:

“The approver must be a person alreatly regisiered for an account with BGCG Connect
¢ a I I l e yo u r OW n a p p rove r Try a member of the National Staff or the Executive Direclor at your Club.

My role at the local Boys and Girls Club (choose one that is most suitable):

© Executive Director or Equivalent (Enter your title: )
© Other Staff (Enter your title: )

Volunteer

© President or Chair of the Board

= |f you know someone with access,
they can grant you access

In my role, | have responsibilities and would appreci: i ion on the ing (check all that apply):

Children and Youth Programs
Grants for BGC National Programs
Fundraising and Donor Stewardship

Other (Please Specify: )

[T)1am also an alumnus of a Boys and Girls Club

* Creates account and also updates
CRM

[Z11 consent to sharing of this information with other members of the BGCC: network.

By signing up for BECC Connect | acknowledge | will receive communications from Boys and Girls Clubs of Canada - the tri-annual
newsletter, the regular Scoop newsletter and an Annual Report - unless otherwise specified by sending an email to
bacc communications@baccan com. Please review the Boys and Girls Clubs of Canada Privacy Policy for more information.

ision IT Q ExtranetUserManager
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Dvnamics CRM Integration

ld Efisaveandciose ) & | BisendEmail | ) | [ FolowUp [%7Reports ~ (jRunWorkfow... | i) AddressLookup @dOutiookEmail iy Actons~ (@) Help~

Contact: Peter Carson
% & Information

Details: 2 General | Address | Detais | Administration | Notes |
8dformation | @
=] More Addresses Salutation * -
[ Activities First name * peter | Employer | =
L History R | | b Affiat | &=l
5%, Sub-Contacts Lot e
g Relationships Last name * |carson | Business phone [ |
Workflows
¥ . Suffix [ | Tolfree | |
é Pledges Job tite | | Home phone | |
Grants/Schol.
§ Committees Deoortpent | | St | |
g Iz | ) | |
% :::ahms E-mail (primary) Ipeher@envis’onit.com | Date last verified I I B
&Ev;‘s““ "s_ E-mail (other) [ |
3 Advocacy Issues Twitter [ |
Sales: PS Contact Role Categories
Qmo""“mm“es Staff/Volunteer r Donor v Other r
CRMOrders Donor Roles
Invoices President's Club r AnonymousDonor [ Other r
gﬁw K Communications Preferences
I
o C’:’:sm Biingual (indicate preference) English 2 French i
'. = - g Prefen'e_d n;nﬁrgd of Any v
% Distribution Lls: bscrptions
Campaigns &Events
lndudi in Annual Report [ Holiday Solicitation r Indude in Newsletter mail-outs [~
Indude in Annual Report Email [ Indude in Newsletter Email v
Holiday Greeting m Scoop |

myision IT
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Public Health Ontario

* Crown corporation dedicated to protecting and promoting the
health of all Ontarians and reducing inequities in health

* Links public health practitioners, front-line health workers and
researchers to the best scientific intelligence and knowledge
from around the world

* Operates the public health laboratories

* Main clients are local public health units, government and
health care providers and institutions.

Publ_llic Ith Santg’r
eall ublique
Ontario Oﬁtari%
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Public Health Ontario

" LOGIN" REGISTER
Public ' Santé. e
Heal th pubh%ue CONTACTUS | NEWSROOM | CAREERS | PRIVACY & DATA ACCESS | FRANGAIS
Ontario (@)

* Public web site hosted on
SharePoint 2010 NENTHER. 2 s{%ﬂDBOR"EMNE

(El search the site... )

T agchy "M"::'“ — Electrical and water issues at the
Toronto Public Health Laboratory have

been resolved and regular laboratory

operation has resumed. More...

* Leverages Forefront FIM and
UAG, and FAST Search

UPCOMING EVENTS

View and regster for events

Ontario Health Profile infographics

* The Ontario
* Public Health
Convention

WNOMLEDGE 10 ACTION

e L4 FIND IT FAST NEWS HOT TOPICS
‘ TOPHC 2014 Highlights
’ Careers PIDAC Measles
Updated Best Practices for
Data Reports Hand Hyglene Viral Hemorrnagic Fever ,‘ gg:::?
: o 7
Just Clean Your Hands Ontario Health Profile ) Centre
infographics April Infectlous Disease
Laboratorles Survelllance Report - Focus
’ Announcement on Malaria
PIDAC Interim leadership team
ontario Respiratory Virus
Reglonal infection Control Emergency Bulletin
rese g s
Incident Management System MERS-CoV
for Public Healtn
e A riliomon Avian Influenza A (H5N1)
Support Vaccine Safety
Ontario's 2012 Report Avian Influenza A (H7N9)
President's Message
PHO Connections Gonorrhea Testing and
April 2014 Treatment

Subscribe to eNews

200
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- Board of Directors

Self-Registration ; - Careers
: About - MNewsroom
Program Areas
- FIM Portal - Research &) Studies
-Maps
Password Reset Registration Data & Analytics }_-. Query
Snapshots

Password Reset

Information By Topic }

Search

Learning & Development }- Events

S __-Online Health Program Planner

Services & Tools }_—4
‘Tools

Elvision m ExtranetUserManager
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PHO Infrastructure

UAG UAG

FIM FIM SP2010 WFE SP 2010 WFE

SP 2010 App SP 2010 App FAST

5QL 2008 R2 5QL 2008 R2

Eyision IT
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Registration

LOGIN REGISTER

* Anyone can register an account e e s

Health publigue
Ontario Ontario

for Level 1 access

= No approval process

= No additional content provided L
* Level 2 is for Public Health Unit = -
staff = Rl

= Approval workflow directs to the Orme—
appropriate Public Health Unit

outside of the PHO -
- FIM manages the approval process I BRSO -
e e Fontato
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Log On

* Customized UAG login page

* Login with email address Public Santé

Health ublique
Ontario Oﬁtari%

* Register and forgotten password | s
links Logor

User name: 0 |

Passwaord: | |

[ ] B r a n d e d Language: English (en-US)

This site is intended for authorized users only.
If you experience access problems contact the gite administrator.

©2012, Ontario Agency for Health Protection and Promotion. Terms and Conditions.

Elvision g ExtranetUserManager

Leaders in SharePoint Solutions SharePoint




Supreme Court of Victoria

= Supreme Court for the State of
Victoria

= Located in Melbourne, Australia

= Case management system
o RedCrest is the program name
o Pilot program for the Commercial Case court
o 8,500 cases filed each year

-« www.zdnet.com/victorian-supreme-court-gets-cloud-for-case-
management-7000019941/
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http://www.zdnet.com/victorian-supreme-court-gets-cloud-for-case-management-7000019941/

RedCrest

* Barristors and solicitors can create their own accounts

* Case initiation process to collect case information and fees
* SharePoint case site created for each case

* Other parties (defendants and plaintiffs) can join the case

* Judges have their own private secure area

myisiqn IT g ExtranetUserManager



Project Evolution

* |nitial development done on Office 365 and Azure

* Heavy leveraging of custom-built provider hosted SharePoint
Apps

* Production build in SharePoint 2013 at Rackspace in
Melbourne

* Launched August 1, 2014

myisiqn IT g ExtranetUserManager



User management is provided through the

Extranet User Manager

Barristers and solicitors can self-register

~orgotten password reset

Profile management
www.envisionit.com/eum

Login with their email address and password

. .
mVlSlOl’l 1T
Leaders in SharePoint Solutions
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http://www.envisionit.com/eum

Public Site

* Anonymous content available to — -
the public about the program

* News bulletins and general

information
e Links to sign up for an account A —
and login &
* Staging hosted on Office 365 at — 2.

http://redcreststage-
public.sharepoint.com/

mvisiqn I Q Extranet UserManager
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http://redcreststage-public.sharepoint.com/

Registration

* Extranet User Manager supports

customized registration forms ——
* Mandatory and optional fields as N ——
specified by the court D =
* Welcome email provides a secure S =
token to set your password - B
=
myismn IT E ExtranetUserManager



* Federation done using
customized Thinktecture Identity

Server

* Allows a fully branded,
customized login experience,
federated to Office 365

* Staging hosted in Azure T

@ ExtranetUserManager




My Cases

* Lists all cases you are a party to = =
 SQL database stores the case
information

* SharePoint App queries and
renders the cases

Reviewed by the State of Victona, Copyright  Disclaimer  Privacy

Blvision 17 Ef] ExtranetUserManager
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Starting a Case

* Word template is downloaded =
and filled in

* Document is uploaded w —

«ccept term: co Temp
. Court Metbou
= pFarse y Aspose (third party . - ==
Dsfencant Underdone Pty Ltd
Dats of Document 1 February 201
t Summary of Claim Defendant misapplied funds of the
O O Plaintif. Defendant provided Plaintf
with $100,000,000 for the purpose of
constructing the Snazzy Brdge and
the Defendant applied fose funas to
the Dodgy Wheel
aaaaaaaa Breach of Cantract
Misleading and Decsptive Gondl

= Case site created - =
= Database updated

= Document is sealed (watermarked)
and stored as a record in case site

Reviewed by ine State of Vicleria,
Ausiralia
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Payment Gateway

= B
COURT

OF VICTORLA

* Fee for case is collected through ,
T R
eWAY payment gateway T S T

Terms & CondBions Payment caze

3. Submit payment

Fee for ariginating process
Balance due (Incl. GSTO for Writ and Entry Into Commercial Court pursuant to Prothonotary's Office Fees as at 16 December 2012

$3,326.55
Enter your payment infarmation

Card holder name

Card holder number

Card expiry date March v 2014 v

Card CVV

[sme

4. Access case

What happens now?

The case PIantT Samgle v. Detendant Example Nas bean INtated In e Sugreme Court of Vistora and assigned e
1his case number:

SECOM 2014 001046  cowcas= (3)

Obigations

1. You a2 f2mingad Mat UNGET (e oUITent ules REdCrest does Not allow Tor ElCConic S2rvice. You MUEt 109 In 1o Reaarest
and doanioad a copy of the stamped Originating Process and In accordance with o
senvice.

2. You wil be notified via emall when the Defendant has flled a Natice of Defence and wil be able to downioad a copy of the flied
Defence from the Cze Site

3. DNce Me DEfEnCe 15 MIEd, YoU M3y 30Tee DENWEEN INE PArDes ©r REICTES! in DPErats 35 3 SUDSUNIED S2rVice.

4. You will De noiNEd when  Juge & JA0Cated 10 YOU C352 and al felevant INoMmation Wil be ksted on e Casa Site.

Reviewsd by the State of Vicioria, Copyright  Disclaimer  Privacy
Australla
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Other System Components

* Requesting and granting access

* Notice of Appearance, Defense and Counterclaim processes
* Assignment of judges

* Trial scheduling

* Additional records management

* Legacy system integration

* Records search

* Reporting
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Business Challenge
* Existing processes are entirely paper based
* Court mandate is to be paperless by 2016
* Previous attempts have not been successful
* This is the first section of the court to move forward

myiSiQn I g ExtranetUserManager
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Business Impact

e 7x24 access to initiate and access cases
* Streamlining of current paper process

 Reduced administrative costs both on the court’s side and the
aw firms

* Improved visibility and findability of court documents

myiSi‘_m I Q ExtranetUserManager



Before and After

Before After
* Paper process * Paperless process
* Submissions have to be done at * Submissions can be done from
the court registry office anywhere through the Internet
* No visibility into the process * Always up to date status on the
* Massive amounts of paper Case
moving between parties * No more paper moving
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Demo One — On Premises

Registration through to Login

E:) SharePoint

Eyision IT
Leaders in SharePoint Solutions




Demo Scenario

» Sample site at https://productdemol3.envisionit.com

* SharePoint 2013 on premises
* AD FS for internal users

* External users
= |n a separate AD
= Authenticating through Thinktecture Identity Server
= Managed with the Envision IT Extranet User Manager

myisiqn I Q ExtranetUserManager


https://productdemo13.envisionit.com/

Single Sign-On

* https://productdemol3eum.envisionit.com

= Extranet User Manager
= |nstalled in its own IIS site outside of SharePoint
* https://productdemol3sample.envisionit.com

= Sample ASP.NET 4.5 Visual Studio application
= Displays the claim information for the logged in user

E—Vismn HE B} ExtranetUserManager


https://productdemo13eum.envisionit.com/
https://productdemo13sample.envisionit.com/

Single Sign-On and Federated Identities

* Trusted ldentity Provider does the authentication

* Can be any SAML compliant provider
= Active Directory Federation Services

= Thinktecture Identity Server
o www.thinktecture.com

= Social identities
* Can be AD, SQL, or other user repository under the hood

* Relying parties (such as SharePoint) trust the SAML token and provide the
authorization based off that identity

* Provides Single Sign-On to multiple systems
= Can be any SAML claims compliant system, not just SharePoint
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http://www.thinktecture.com/

AD FS Servers

O

Internal AD FS/DC Servers ? DMZ AD FS Proxies \
\\ Web Application Proxy \\

. .
Py ision 11
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AD FS Lo§in Form

* |Internal users shouldn’t see this inside the network
* Can be branded, within limits

Envision IT AD FS

Sign in with your organizational account

. .
Py ision 11
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Federation

. .
Py ision 11
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Authentication Process

User Relying Party Identity Provider Active Directory
E:) SharePoint =) A
RP trusts IP
Browse app
Not authenticated

Redirected to IP

Authenticate

>y

Return SAML Security Token

Eri Query for user attributes

end Token
ST >

Return page I
and cookie

Elvision E} ExtranetUserManager

Leaders in SharePoint Solutions SharePoint



Certificates

Relying party |dentity Provider

Root for8 2] A (B 2 o [ rootrorn
Public key of C ;ﬁm‘:. ® ¢

D

I®

| (T TR 8 public key of D

PKI SSL encryption is used for communication
Token can be self-signed by the Identity Provider

* Token can also be encrypted with a self-signed certificate
from the ldentity Provider

Blvision 17 Ef] ExtranetUserManager
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Why Thinktecture over ADFS?

* Thinktecture Identity Server is embedded in Extranet User Manager
» www.thinktecture.com/identityAndAccessControl

* Open source allows any customization

* Fully brandable (ADFS allows branding within very particular
parameters)

* Login with email address instead of AD username
* Use SQL instead of AD as the underlying user repository
* Ability to incorporate the home realm discovery into the login form

@ ExtranetUserManager


http://www.thinktecture.com/identityAndAccessControl

ezRealm Home Realm Discovery

Internal
email
domain?

Elvision E} ExtranetUserManager
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Demo Two — Office 365
.

Registration through to Login

] Office 365

E_Vision IT
Leaders in SharePoint Solutions




Demo Scenario

» Sample site at https://eumdev.sharepoint.com
* EUM installed at https://eum.eitdev.org

* SharePoint Online in Office 365

* AD FS for internal users

* External users
= |n a separate AD
= Authenticating through Thinktecture Identity Server
= Managed with the Envision IT Extranet User Manager

Elvision 1 Q ExtranetUserManager


https://eumdev.sharepoint.com/
https://eum.eitdev.org/

Links

° www.envisionit.com
* blog.petercarson.ca
*  www.envisionit.com/eum

*  Presentation deck will be at www.envisionit.com/events

* Customer sites
= www.publichealthontario.ca
= www.bgccan.com
= www.g2gmarket.com
= www.redcrest.com.au
= Www.transamerica.ca
= suppliers.kinross.com
= www.problemgambling.ca

Silvision IT @ ExtranetUserManager
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http://www.envisionit.com/
http://blog.petercarson.ca/
http://www.envisionit.com/eum
http://www.envisionit.com/events
http://www.publichealthontario.ca/
http://www.bgccan.com/
http://www.g2gmarket.com/
http://www.redcrest.com.au/
http://www.transamerica.ca/
https://suppliers.kinross.com/
http://www.problemgambling.ca/

Questions?
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